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The Dietitian of 
Tomorrow:

Updates in Telehealth
Presented by Stephanie Solomon MS, RD, LDN

About Me
• Education:

o B.S. in Nutritional Sciences from PSU

o Completed DI via College of St. Elizabeth

o Master’s in Health Communications from BU

• Work Experience: 
o Retail Dietitian for ShopRite Supermarkets

o Clinical RD at St. Joseph’s Hospital in 
Paterson, NJ

o Eating disorder population at substance 
abuse rehab center

o Current role→Health coach for Disney via 
Cigna

• Personal:
o Live in State College, PA with husband Dan, 

15 month old daughter Reese & dog Brie

o Love traveling, getting outdoors, and trying 
different cuisine

Objectives
• Review telehealth communication 

technology and delivery methods

• Brief overview of telehealth reimbursement

• Understand best practices, licensure 
regulation and privacy protection

• Discuss benefits and setbacks of telecommunication

• Review existing telehealth platforms
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What is Telehealth?
• Telehealth is the use of electronic information and telecommunications 

technologies to support long-distance clinical health care, patient and 
professional health-related education, public health and health 
administration. Telehealth will include both the use of interactive, 
specialized equipment, for such purposes as health promotion, disease 
prevention, diagnosis, consultation, therapy, and/or nutrition 
intervention/plan of care, and non-interactive (or passive) 
communications, over the Internet, video-conferencing, e-mail or fax 
lines, and other methods of distance communications for communication 
of broad-based nutrition information 

• Telenutrition involves the interactive use, by a RDN, of electronic 
information and telecommunications technologies to implement the 
Nutrition Care Process (nutrition assessment, nutrition diagnosis, nutrition 
intervention/plan of care, and nutrition monitoring and evaluation) with 
patients or clients at a remote location, within the provisions of their state 
licensure as applicable 

Reference: Academy of Nutrition and Dietetics. Definition of Terms. 

Tech Stats
• 81% of U.S. adults report owning a smartphone

• Approx. 76% of U.S. hospitals connect with patients 
and consulting practitioners via video and other 

technology

• Medicare offers some telehealth coverage while 

many private payers are starting to cover services 
as well

• According to the American Medical Association 

and Wellness Council of America, almost 75% of all 
doctor, Urgent Care & ER visits could have been 

handled safely  over the phone or video 

Tech Stats

• Employers can save up to $6 billion per year by 

offering telehealth to their employees

• The average cost per in-person visit is $145 VS a 

telehealth visit at $45

• A study of outcomes for 8,000 patients showed no 

difference in quality of care between in-person and 
telehealth visit
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Transitioning to the 
Virtual World 

• Follow HIPAA Guidelines
o Provide a privacy  notice

o Guidelines

o Post notice in practitioner’s 
offices

o Obtain written 
acknowledgement from patient

• Using HIPAA secure 

platform
o Audio Call

o Video Conferencing

o Email

o Fax

o Documentation

Transitioning to the 
Virtual World 

• Methods of Telehealth
o Real-time communication 

(primary method for 

telenutrition)

• telepsychiatry, 

telehomecare, telenutrition

o Store and forward

• Teledermatology, 

telepathology, Retinal 

Screening

o Remote Patient Monitoring

• IE: Dexcom-blood sugar 

monitoring for diabetes 

Telehealth 
Reimbursement

• Private Payers
o Most states are adopting telemedicine parity laws for private insurance

o Each insurer’s policies vary  in regards to coverage, coding, and payment

• Medicare
o Part B program covers  several video and audio services provided by an 

RDN via telehealth, including

• MNT

• Diabetes self-management training

• Intensive behavioral therapy for cardiovascular disease

• Behavioral counseling for obesity

• Annual wellness visit

• Medicaid
o There are no federal laws around Medicaid coverage of telehealth 

services

o Vary greatly state to state
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https://www.hhs.gov/hipaa/for-professionals/privacy/guidance/privacy-practices-for-protected-health-information/index.html
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State Licensure
• Practitioner must follow state regulations for which the patient resides in

• https://www.eatrightpro.org/advocacy/licensure/licensure-map

State Licensure
• Practice Exclusivity

o 28 states and the District of Colombia require practitioners to be licensed within 
the state in order to practice.

• Title Protection
o Restricts the use  of one or more specified  titles , which may include "registered 

dietitian," "registered dietitian nutritionist," "licensed dietitian," "licensed dietitian 
nutritionist," "LD," "LDN," or other titles.

• Exemptions
o Practicing for a limited period of time, such as up to 5 days consecutively or  a 

max of 30 days per year

o If requirements for licensure in the other state are substantially similar to residing 
state

o Practicing obesity or weight loss counseling under certain circumstances

o Practicing solely via non-individualized group therapy sessions

• Some states require a state-issued telehealth certificate 
o Some of these laws may only apply to physicians

Best Practices
• Insurance

o Professional Liability Insurance

• Disclaimers
o Recording, sharing information with other providers, scope of practice

• Private work environment
o Sound machine, headset, privacy screen filter for computer

• Save storage of documentation
o Via HIPAA secure platform, password protection, locked cabinet

• Evidence based educational material
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Benefits of Telehealth
• Reducing overhead 

costs

• Expanding client 

reach

• Convenient for clients

• Improve access to 
care

• Cost savings for both 
patient and provider

Setbacks of Telehealth

• Regulatory barriers

• Technology disruptions

• Physical examination is limited

• Clients often distracted

• Reimbursement issues

Existing Platforms: 
Healthie
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Existing Platforms: Kalix

Existing Platforms: 
Office Ally

Existing Platforms: 
Practice Better
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Virtual Counseling Tips

• Send appointment reminders

• Set the expectation

• Time management

• Redirection!

• Open-Ended questions

• Avoid multitasking…focus!

• Embrace silence

• Send a recap email

Telehealth Resources

• Nutrition Entrepreneurs DPG

• Dietitians in Private Practice Facebook Group

• https://www.eatrightpro.org/practice/practice-

resources/telehealth

• The National Telehealth Policy Resource Center 
https://www.cchpca.org/telehealth-

policy/current-state-laws-and-reimbursement-
policies
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Questions?
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